NFFE-FSC Region 5 Advanced Training, Reno, October, 2010
THE PRESENTERS:	
JOHN BERRY
[image: Photo of John Berry]
John Berry was sworn in as the Director of the U.S. Office of Personnel Management on April 13, 2009. 
As Director, Berry serves as the chief architect of the human resources agenda for 1.9 million Federal employees nationwide. Among his primary responsibilities are crafting improved Federal recruitment strategies, expediting the hiring process for Federal positions, and attracting a diverse group of men and women with a rich mix of talents to serve America in the civil service.
Berry has had extensive experience on Capitol Hill, serving nearly 10 years (1985 – 1994) with Representative Steny Hoyer (D-MD) where he was primarily responsible for Federal employee and retiree issues. During that time, he played a key role in developing the Federal employee locality pay system which remains in use today.
Prior to accepting the OPM appointment, Berry was the Director of the National Zoo in Washington, D.C. from 2005 to 2009. Berry addressed numerous management challenges such as fire safety, and implemented a strategic plan and 20-year capital master plan. As a result of his leadership, over $100 million in capital renovations are now under construction at this public facility.
From 2000 to 2005, Berry served as the Director of the National Fish and Wildlife Foundation, a nonprofit organization providing grants enhancing habitat for wildlife and developing creative partnerships benefitting wildlife.
Between 1997 – 2000, Mr. Berry served as Assistant Secretary for Policy, Management and Budget at the Department of the Interior. As Assistant Secretary, Berry served as both Chief Financial Officer and Chief Operating Officer for a Department of 66,000 employees. Berry successfully launched a Presidential Initiative called "Lands Legacy," created the DOI University for employee and manager training, improved employee morale, enhanced working conditions, rehabilitated Interior’s budgetary position and improved diversity in every Bureau of the Department.
In 1995, Berry also served as Deputy Assistant Secretary and Acting Assistant Secretary for Law Enforcement at the Treasury Department with responsibility for managing 40 percent of Federal law enforcement, including direct line supervision over the Customs Service, the Secret Service, the Bureau of Alcohol, Tobacco and Firearms; IRS Criminal Investigations and the Federal Law Enforcement Training Center.
Berry lives in Washington, D.C with his partner, Curtis Yee. He graduated summa cum laude from the University of Maryland with a bachelor’s degree in government and politics. In 1981, he earned a master’s degree in public administration from Syracuse University.

ANTHONY T. CARDILLO
Tony has been Chief of the U.S. Office of Special Counsel (OSC) Dallas Field Office (DFO) in Dallas, Texas since February 4, 1999. He had been serving as a General Attorney in the Prose-cution Division, DFO, since July of 1989. Tony came to the OSC in November of 1987. He worked in the Complaints Examining Unit and the Prosecution Division in the OSC Headquarters in Washington, D.C. before accepting a reassignment to Dallas. From 1976 to November 1987, Tony worked in various personnel management positions with the Departments of Defense and Army, and the Federal Communications Commission in the Washington, D.C. area. 
Tony graduated from St. Joseph’s University, Philadelphia, Pennsylvania, in 1975 with a Bachelor of Science degree in Psychology. He earned a Masters of Public Administration from the American University, Washington, D.C. in 1980. Tony received his Juris Doctor degree from George Mason University, Arlington, Virginia, in 1986. He is a member of both the Virginia and District of Columbia bars. 

JULIA AKINS CLARK
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Julia Akins Clark was nominated by President Obama on June 4, 2009 and unanimously confirmed by the Senate on August 7, 2009.  Ms. Clark served on the Presidential Transition Project FLRA Agency Review Team with former FLRA General Counsel Joseph Swerdzewski and FLRA Chair Phyllis Segal.  Before coming to the FLRA, Ms. Clark was the General Counsel of the International Federation of Professional and Technical Engineers, AFL-CIO.  General Counsel Clark started her legal career as an Honors Program trial attorney in the United States Department of Justice, Antitrust Division.  For the past 20 years she has practiced labor and employment law before federal courts and agencies, including the FLRA, the NLRB, the NMB and the Personnel Appeals Board of the GAO.  She received her J.D. from the American University, Washington College of Law, and her B.A. from Oklahoma Baptist University. 



WILLIAM R. DOUGAN 
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William R. (Bill) Dougan assumed the office of NFFE National President in June of 2009. A dedicated unionist and 31-year member of the National Federation of Federal Employees, he has served in a number of leadership positions at the Local, Council and National levels. 
Throughout his tenure as National President, Dougan has played a key policymaking role in a number of governmental and non-profit forums. As a founder and the elected Chairman of the Federal Workers Alliance, he leads the collective effort of 22 unions representing over 300,000 federal employees in shaping government-wide workforce policy. As an appointed member of the National Council on Federal Labor-Management Relations, Dougan has worked with top administration and agency officials to build strong labor-management forums at federal agencies. Dougan also serves on a number of other federal and non-profit groups, such as the Employee Thrift Advisory Council, the Federal Employee Education and Assistance Fund, and the Federal Advisory Council on Occupational Safety and Health. 
Internally, President Dougan has overseen the revitalization of the union’s organizing and communications strategies. Under his leadership, these efforts have increased the union’s membership. He has committed a great deal of time and resources to rebranding the union through effective communication with current and future members. Promoting a mixed strategy that utilizes traditional and new media, modern promotional materials, and multi-faceted employee outreach, Dougan has expanded the union’s voice to new individuals and forums nationwide. 
As NFFE National Secretary-Treasurer from 2007-2009, Dougan took innovative measures to get the union's financial house in order, overseeing the cleaning up of the backlog in membership records, and instituting changes to accounting and financial records which vastly improved NFFE's financial health. He also steered the union through the untimely loss of its beloved former President, Richard N. Brown. 
Earlier, Dougan served over 4 years as President of NFFE's Forest Service Council, which represents approximately 95 Forest Service Locals with over 30,000 permanent and seasonal bargaining unit members. With a focus on membership growth, training of union officials, and lobbying, the Forest Service Council became the largest in NFFE. Within the halls of the Senate and House, the Forest Service Council became established as a respected advocate for issues important to those it serves. During this time he also served as the union team leader on the negotiations of the Forest Service national collective bargaining agreement, also known as a “Master Agreement,” which is often recognized as one of the best in the federal sector. 
Dougan began his federal career in 1976 as a temporary employee with the National Park Service. He then worked for the Forest Service as a firefighter and tree planter, and became a permanent employee (and NFFE member) in 1979. He worked as a forester on National Forests in Washington, Oregon, and Alaska. He served as President of Local 454 on the Siuslaw National Forest in Oregon and as President of Local 251 on the Tongass National Forest in Sitka, Alaska. He retired from the Forest Service in 2007 after a 30-year career. 
Dougan was born November 20, 1953 in Los Angeles, CA. He is a graduate of Humboldt State University in Arcata, CA with a Bachelor of Science in Forest Management, and has completed graduate studies at Oregon State University, Washington State University, and the University of Washington. He and his wife, Libby, have four sons. 


ROBIN HEARD
Robin Heard was appointed USDA Deputy Assistant Secretary on May 27, 2009 by Agriculture Secretary Tom Vilsack.  Heard had been the Acting Deputy Assistant Secretary of Civil Rights at the USDA. She began her career with the department in 1976 with the Soil Conservation Service (now the Natural Resources Conservation Service). She has served in several capacities across the country, which includes State Conservationist in Pennsylvania, Assistant State Conservationist in Utah, Human Resources Officer, Financial Manager and Resource Conservationist in Georgia. 
Heard is a native of Louisiana and a graduate of the University of Louisiana in Monroe. She also has done graduate work at the University of Georgia. She is the recipient of numerous awards, including two USDA Honor Awards. 

MARICK MASTERS
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Marick F. Masters, a nationally recognized labor expert, is the Director of the Douglas A. Fraser Center for Workplace Issues and Labor@Wayne.  
	


He is also Professor in WSU's Department of Business in the School of Business Administration, and Adjunct Professor, Department of Political Science, in the College of Liberal Arts and Sciences.
Masters directs efforts at stimulating and conducting research on labor and workplace issues and policies; disseminating the results of research and policy analysis to researchers, unions and policy makers; oversees the bachelor's and master's degree programs within Labor@Wayne; provides consulting and technical assistance; establishes and institutionalizes exchanges and collaboration among unions, researchers and labor centers on a global basis; and, provides comprehensive and coordinated educational programs for union members, activists and leaders.
Masters received his Ph.D. from the Institute of Labor and Industrial Relations at the University of Illinois and was on the faculty of the Department of Management at Texas A&M University in College Station, Texas.
His research and teaching focuses on conflict management and negotiations and the role of interest groups in politics. He is the author of more than 100 articles in a variety of journals, and served on editorial boards for various scholarly publications. 
Masters is completing two books, one on "The Negotiating Executive" and the other on "Union Power: The Role of Organized Labor in 21st Century American Politics." He is active in a variety of organizations and has spoken to numerous private and public sector organizations and print and electronic media.
He is a senior partner in a management consulting firm AIM (Albright, Irr and Masters), with offices in New London, Conn. and Pittsburgh, Penn. AIM Consulting Associates has consulted with more than 50 organizations, including many Fortune-500 companies and major government agencies.

CHARLES L. MYERS

Chuck Myers has served the Forest Service as the Deputy Chief for Business Operations since January 2009.  Prior to this assignment, Chuck served in several other key leadership positions for the agency, including Associate Deputy Chief for Natural Resources in the Washington Office; Regional Forester for the Southern Region in Atlanta; Director of Forest Management,  Assistant Director of Recreation, and was lead for the Agency’s simplification, all in the Washington Office.  Chuck started his career with the Forest Service in 1979 on the Allegheny National Forest.  He held several positions throughout the Eastern Region, including Deputy Forest Supervisor on the White Mountain National Forest and Forest Supervisor on the Monongahela National Forest.  Chuck is a graduate of The Pennsylvania State University, with Bachelors and Masters Degrees in Forest Science.

JOHN R. OBST
[image: ]In 2001, John was elected as a national Vice President of NFFE, has twice been re-elected, and continues in that capacity.  Over the past several years John has focused on providing labor relations training for Union stewards and officers.  Topics he has presented include: the federal labor relations statute, the negotiated grievance process, alternative discipline, agency investigations of employees, legislative issues, and alternative dispute resolution. 
John is a Wisconsin native and graduate of the University of Wisconsin-Milwaukee with a Chemistry Course B.Sc. Degree.  After post-graduate work at the University of Calgary, he joined the USDA-Forest Service Forest Products Laboratory (FPL) in Madison, Wisconsin in 1969.  John’s career as a research chemist covered a wide range of topics in wood chemistry.  He was active in professional societies such as the Technical Association of the Pulp and Paper Industry and was the Chair of the Cellulose, Paper and Textile Division of the American Chemical Society.  John retired from the FPL in 2003 after 34 years as a researcher.  
During his Forest Service career, John was an active member of the National Federation of Federal Employees serving as NFFE Local 276 Vice President and then President.  He was elected NFFE Forest Service Council President in 2000.  John has provided personal representation for numerous employees and worked as the Union representative on many Forest Service committees and task groups.  John is a strong advocate of collaborative labor relations and had been a member of the FPL, FS and USDA Partnership Councils.  

John has been married to Barbara for 38 years and they have one son, Jonathan.  Oh, and one four-legged “son” – Patch, a German Wire-Haired Pointer.  John loves the outdoors, is an avid hunter, and especially enjoys pursuing ruffed grouse and pheasants with Patch.



PEARLIE REED
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Former NRCS Chief Pearlie Reed was sworn-in May, 2009 in Washington D.C. as USDA Assistant Secretary for Administration by Secretary Vilsack.  Pearlie Reed retired from NRCS in 2002 as a 32-year USDA conservation professional; he has held positions with NRCS and the Department, including acting assistant secretary for administration where he provided leadership to more than 300 employees on the Civil Rights Action Team.  Pearlie Reed previously held a variety of positions with NRCS at its local, State, and Federal levels.  He served as Associate Chief under previous NRCS Chief Paul Johnson and as State Conservationist in California and Maryland.  
In 1996, Reed received the Distinguished Presidential Rank Award -- the highest award that can be awarded to a career Senior Executive Service member.  That same year, he received two USDA Honor Awards, one as an individual and the other as a group leader for developing and implementing the most comprehensive reorganization in the agency's history.  He also received a USDA Honor Award in 1993 for his commitment and leadership in equal opportunity and civil rights.  Reed is a native of Heth, Arkansas.

Participants of the Practioners Forum not listed above:
Melissa Bauman, Secretary/Treasurer of the NFFE Forest Service Council
Miera Crawford Nagy, Forest Supervisor, National Forests in Alabama
Ron Thatcher, President, NFFE Forest Service Council
Dante Whittaker, President, NFFE Local 1850, National Forests in Alabama
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